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What are 3 important skills for your current position? 

Being bilingual and having multi-cultural experience/sensitivity - My position 

is meant to work with Spanish-speaking families, and in order to do this well, 

it is imperative that I speak the language and understand enough about Latin American culture. I gained this from 

my global health experience and my Peace Corps work in Nicaragua. 

Empathy - In order to support and work with families I need to try to understand their view. I may not agree with 

everything they say or do, but I am ultimately there to support them and provide a positive, genuine, supporting 

relationship for them. Living and working in a small rural community in Nicaragua gave me a lot of time and 

opportunities to listen to people's stories and learn to empathize on a deeper level than ever before.  

Flexibility - Every hour of every day provides surprises and variety at my job. As I work directly with 12 families 

that means juggling many people's schedules and working around unexpected events. Also, in working for a growing 

non-profit and a community setting there are lots of growing pains. We are all learning together how to make things 

function more smoothly and adapt to the communities we work in.  

Where do you work? 

After completing my Global Health field experience in Nepal, I knew I wanted 

to live and work abroad. I applied for the Peace Corps and served as a Health 

Volunteer in Nicaragua. During my two years of service, I learned a lot about 

reproductive health and Maternal and Infant Health. I also found that I 

enjoyed working in a community setting. This led me to a position as a 

Bilingual Family Support Specialist in the Early Childhood Initiative. 
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Describe what a typical day in your job looks 
like.    

As a Bilingual Family Support Specialist in the Early 

Childhood Initiative, I have the privilege of visiting 

families on the south side of Madison that have children 

under the age of four, and pregnant women. I work 

directly with 12 families at a time, and I help them 

connect with resources, health services, jobs, housing, 

and support child development and healthy supportive 

relationships.  

I’m there to support the parents and children in the 

home through the exciting moments and the challenging 

ones. As a bilingual home visitor, a lot of my work 

focuses on helping families that have limited English 

proficiency to navigate complicated and foreign 

systems—like public benefits, health care, education, 

and others.  

 

Do you think participating in the Certificate in 
Global Health made you more prepared for this 
(or any) career in public health?  If so, how?   

I believe that my Certificate in Global Health definitely 

solidified my desire to work in public health and global 

health. My understanding of public health and global 

health was expanded and the field experience was 

amazing. I don't think I would have had the courage to 

apply for the Peace Corps had I not stayed with a host 

family for a week in a Nepali village. So I can confidently 

say that without my Global Health experience at UW, I 

would not be where I am today. 

 

 

 

What has been one of the most memorable 
moments from your job experience?   

From my work in Peace Corps, some of my most 

memorable moments include working with youth. I 

taught sexual education, led youth groups, and coached 

soccer teams. I 

appreciated their 

energy and 

curiosity about the 

world. I also loved 

living and working 

in Latin America. 

Some of my 

strongest 

memories and ties 

are my relationship 

with my host 

family. They are 

still part of my life, 

and I couldn't be happier about that.  

In my current position some of my most memorable 

moments are the small successes that I get to witness 

every day. I see toddlers learning and using more words, 

babies growing up and learning to walk, and I get to see 

parents learning and growing alongside their little ones. 

All of the difficult and challenging moments that parents 

experience are worth while when we get to see these 

little miracles.   
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What is something you like and don’t  like 
about your job, and why?   

I like the variety and autonomy of my job and that I am 

community based. I get to make my own schedule and 

work with the families to decide what to focus on 

together. Also, since I am community-based, the families 

regularly stop by my office to take care of different needs 

like faxing things or looking something up on the 

computer.  

One thing that I didn't like so much is that on the surface 

the job seems more like social work than like public 

health, and I feel like my true passion lies in public 

health. But after digging deeper it is really a mix of a lot 

of things. With the high infant mortality that we have in 

Wisconsin, and the huge gap that exists between black 

and white families, working directly with families in 

home visiting gets at a lot of public health concerns from 

a different angle. Working with families that live in low-

income neighborhoods of Dane County from pre-natal 

until their child enters 4K in a free and voluntary 

program is where I am needed, and I happily put my 

skills and energy to work.  

 

What tips would you give student who aspire 
to follow a similar career path (even 
potentially with the same organization)?  

I would encourage everyone to do some sort of 

experience that is outside of your comfort zone, and if it 

can be service-oriented that's even better. I think having 

regular exposure to something that is different from 

what you know, and growing outside of our comfort 

zone is the only way to solve our biggest public health 

and societal problems.  

 

 

What are your plans for the next year?  The 
next five years?  

I think in the next year I will continue to grow in my role 

as a Bilingual Family Support Specialist. I am learning 

new techniques and strategies to better support families. 

I am also working on my non-profit's training committee 

to bring new and relevant training to my whole staff.  

I was elected as the Vice President on the Board for the 

Returned Peace Corps Volunteers of Wisconsin-Madison 

and am spending time supporting outreach and events 

for this lively non-profit. We support grassroots 

development both locally and abroad, as well as 

continuing to promote Peace Corps' third goal: Teaching 

fellow Americans about our experiences abroad. I enjoy 

supporting the UW Peace Corps recruiter as well.  

I have also gone back to school for a Masters Degree in 

Public Health and will complete that in the next couple of 

years. 

 

During her Global Health Field Experience in Nepal, a Nepali Social 
Work Student (Left) and Allison stayed with a host mom (center) 

and her family. 
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